
 

 
 
Customer Support Agent (Part Time) 
 
Tap Slots is a social and mobile games developer and publisher, focusing on cross-platform slot 
machine games for mobile devices. We’re looking for a part-time Customer Support Agent to 
join our Perth studio. 
 
Our flagship products are Slots Galaxy and Classic Slots Galaxy, free-to-play slot machine 
games enjoyed by millions of players and available on Google Play, iOS, Amazon Kindle Fire, 
and Facebook. 
 
Headquartered in Las Vegas, Tap Slots is an international company with development studios in 
Las Vegas and Perth. Our team of games industry veterans have previously worked at WMS, 
Aristocrat, Midway, Disney, Playdom, PopCap, Electronic Arts, Microsoft and Capcom. 
 
The Customer Support Agent position is ideally suited to a recent graduate or final year student 
that loves playing mobile games and wants to gain experience, grow with us, and develop their 
career path within the games industry.  
 
There are no shortage of opportunities for your passion and creativity to make a big difference - 
we love people that can think for themselves, bring in new ideas, make improvements or 
instigate positive change with their can-do attitude.  
 
On offer is a great working environment and collaborative team culture in our Perth CBD office, 
with Friday lunch provided and regular office games. 
 
You will get good exposure to all areas of the business, from art and design, all the way through 
to user acquisition and support. This is the ideal role to jump-start your career progression in the 
mobile games or customer support industries. 
 
As Customer Support Agent you will be working directly with our Lead Support Agent and 
Developers to help ensure that the support experience delivered to our players is top-notch. 
Your duties will include: 
 

- Answering players’ questions, inquiries and responding to complaints. 
- Providing email and in-game support to our players. 
- Investigating and reporting potential incidents to developers 
- Responding to App Store reviews across all platforms. 
- Assisting with content creation for our Facebook pages. 



 

 
Skills or experience required: 

- You love to play games on your mobile device/s. 
- Excellent verbal and written communication skills. 
- High attention to detail. 

 
Your application will be looked upon favourably if you have previous experience with: 

- Help Desk software (eg - Zendesk and Helpshift) 
- Adobe Photoshop and Creative Suite 
- Previous experience in a customer-facing or customer service role. 

 
 
To apply for the position please email your CV and cover letter to nathan@tapslots.com 


